
Provider Manual 

Dear Preferred Provider, 

We are pleased to welcome you to the Prime Health Services Network, one of the 

fastest growing provider networks in the United States. 

Our preferred provider network serves the workers' compensation, commercial 

group health, corrections (indigent care), Medicare, personal injury, and auto liability 

markets. 

We appreciate your willingness to participate in our network to assist us with 

delivering the highest quality care for our clients, and their members. While the 

volume of our business tends to be workers' compensation and auto injuries, we are 

expanding into group health and, of course, are always looking for new client 

relationships in all our product offerings. 

We understand that your interest lies in increasing your patient volume. Prime 

Health Services works hard to market our network to clients in an effort to broaden 

your potential patient base. Prime Health's network is available to the insurance 

carrier, third-party administrator (TPA), self-insured employer, government, funding 

companies, and captive insurance entities. Our client list is spread across many 

industries. 

Prime Health Services is committed to developing meaningful long-term 

relationships with our provider community. Being a privately-owned company allows 

us to be nimble to give our providers prompt service and personal attention. As a 

preferred provider within our network, you will have access to a dedicated team of 

provider relations professionals who are ready to assist. If you have any questions 

at any point in time please do not hesitate to reach out: 

ProviderRelations@PrimeHealthServices.com. 

Please review and utilize the enclosed checklist as a brief overview of further action 

needed. 

Thank you for your participation, and welcome again. As a provider in the Prime 

Health Services Network, you will help assure that the best care is provided - yours! 

Sincerely, 

The Provider Contracting Team

Prime Health Services
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